briggatemedicalcompany SERVICE/REPAIR REQUEST

PLEASE COMPLETE AND RETURN THIS FORM WITH YOUR ITEM(S) FOR SERVICE/REPAIR

n If sending goods to us by Australia Post,

- ! If sending goods to us by Carrier/Courier,
please address goods to

please send to

Briggate Medical Company Briggate Medical Company
Att: Service Department Att: Service Department
P.0. Box 531 23-25 Lakewood Blvd
Braeside VIC 3195 Braeside VIC 3195

Name: Customer Code

hddress, Contact Details:
Phone:
Fax:
Post Code: email
Description of goods being sent for Service/Repair Serial No.

If an electrical item, have you included the detachable power lead? YO NO

Have you included any ancillary items”? YO N O

If Yes, what have you included?

Brief description of problem

Have you already contacted our Service Department regarding this? If so, who did you speak to?

Do you require a quote before we commence Repair/Service? YO NO

- If you are sending a stainless steel instrument, please sterilise prior to sending

- We DO NOT accept any Freight Charges for goods sent to us for Service/Repair. Return Freight Charges are payable

brlggatemedlcalcompan

(03) 8586 7800 (Melb. Metro) 1800 33 4142 (Free Call) | briggate@briggate.com.au www.briggatemedical.com
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